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sponsored CEU seminars free to all 
registered attendees. For all other CEU 
seminars, the registration fee is $30 
each before Oct. 27, or $40 on-site. 
Government employees and students 
receive special discounts. Visit www.
neoconeast.com for more information 
or to register.

Special Events and Keynotes
Leading up to NeoCon East, AIA 

Baltimore and its partner organizations 
are presenting the 8th annual Bal-
timore Architecture Month, through 
Oct. 27, celebrating the area’s rich 
architectural heritage with lectures, 
panel discussions, exhibits, receptions, 
and tours. For details, see www.aiabalt.
com or call 410.625.2585.

Wednesday, Nov. 2
9:00-10:00 a.m. - What’s new at 

NCIDQ - The National Council for 
Interior Design Qualification’s core 
purpose is to protect the health, safety 
and welfare of the public by establish-
ing standards of competence in the 
practice of Interior Design. At this 
Association Forum, NCIDQ Execu-
tive Director Jeffrey Kenney, AIA, will 
present updates on NCIDQ’s Inte-
rior Design Experience Program, the 
NCIDQ Examination, and Continuing 
Education monographs. 

11:00 a.m.-Noon - Keynote: Victor 
Olgyay, AIA - A principal architect 

directing Rocky Mountain Institute’s 
buildings practice, Mr. Olgyay leads an 
initiative to encourage the widespread 
adoption of comprehensive building 
energy retrofits resulting in energy 
savings of at least 50%. He is currently 
researching ecological restoration and 
ecosystem services as criteria for green 
building assessment. His keynote 
presentation, titled Unlocking Energy 
Efficiency in Existing Buildings Using 
Whole Systems Thinking, will address-
es both the scale of the effort required 
to reshape building stocks, as well as 
the strategy and tactics required. He 
will discuss process and technique, 
the benefits to businesses, the method 
for selecting suitable buildings, the 
key players that must be involved, and 
the tools and skills required to retrofit 
existing commercial building stock 
comprehensively and cost-effectively. 

1:00-2:00 p.m. - Net Zero Govern-
ment Buildings Panel - Presented by 
Metropolis magazine, this discussion 
will center on the winning Metropolis 
2011 Next Generation challenge to 

bring a 1960s government building 
to zero energy impact. Winning team 
members Sean Quinn of HOK Wash-
ington, DC, and Brandon Harwick 
of Vanderweil, as well as GSA Chief 
Architect Les Shepherd will lead the 
discussion, moderated by Metropo-
lis editor-in-chief Susan S. Szenasy. 
GSA was the force behind this year’s 
Next Generation competition, so Mr. 
Shepherd will address how innovative 
design thinking will help GSA mov-
ing forward in their upgrading efforts. 
Renderings and a video of the NetZero 
Building Retrofit from the winning 
project will also be on display in the 
Metropolis Booth. Links: Metropolis 
- www.metropolismag.com/nextgen/; 
Process Zero - www.process-zero.
com/#!process; GSA - www.gsa.gov 

2:00-3:00 p.m. - Art and Architec-
ture: Fitting a Team Together - What 
are the key aspects of selecting an 
appropriate artist for your project? How 
do designers approach project require-
ments for public art? What are appro-
priate steps to ensure spaces help pre-

Victor Olgyay

Winning design of the Metropolis Next Generation Design Competition: A young team of 
architects and engineers from HOK and Vanderweil collaborated on a proposal to renovate a 1965 GSA build-
ing in LA, bringing it to zero environmental impact. The project won for its smart uses of existing technologies 
(from photovoltaics to water harvesting) and experimental technologies such as algae farms on the building’s 
facade that harness the power of nature to clean the air. The team calculated that 91% of the building’s 
current energy use can be cut through smart architecture, including carefully angled skylights, green roofs, 
water harvesting, and light-sensitive interior space planning; and that the remaining 9% of the energy can be 
produced by renewables and human behavior changes. Not a drop of oil needed.
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serve art while providing accessibility 
to the work? This forum, presented by 
IIDA and WIA, will explore integrating 
art into architecture. Speakers: Angela 
Adams, Public Art Administrator, Arling-
ton County Government, Arlington, VA; 
and Valerie Hassett, AIA, IIDA, Princi-
pal, Studio of Valerie Hassett, Alexan-
dria, VA. Fee: Free; Credit: 0.1 CEU

3:00-4:30 p.m. - State of the Design 
Professional Panel - Presented by 
Design Leadership Forum of D.C. , 
this annual event promises a lively 
discussion with principals of leading 
firms who will explore the status quo 
of interior design professionals, what 
challenges and opportunities they are 
facing and what lies ahead. Contract 
Magazine Editor John Czarnecki will 
moderate the panel, which will include 
Bruno Grinwis, Partner, BBGM; Bob 
Fox, Principal, Fox Architects; Yves 
Springuel, Principal, Mancini Duffy; 
Rich Fanelli, Principal, Fanelli McClain; 
and Diana Horvat, Principal, Envision. 
Following the program, attendees will 
be invited to join Design Leadership 
Forum of D.C. for their “Dream Team” 
Excellence Awards Announcement. 

4:00-6:00 p.m. - Show Floor Booth 
Parties - Catch up with friends, net-
work with colleagues and celebrate 
a successful end to the first day of 
NeoCon East. Breeze the show floor 
while visiting your favorite manufactur-
ers and enjoy delicious cocktails and 
appetizers from around the show floor 
and in select exhibit booths. Visit www.
neoconeast.com/attendees/special-
events to see which NeoCon East 
exhibitors will be hosting booth parties, 
contests, giveaways and more. 

Thursday, Nov. 3
9:00-10:00 a.m. - Government 

Design Town Hall Meeting: Overcom-
ing Obstacles to Sustainable Gov-
ernment Interiors - NeoCon Chicago 
provided Government Designers from 
across the country with an opportunity 
to engage and explore issues facing 

downsized spaces for the future, new 
challenges for VA Facilities and a focus 
on sustainability. This IIDA forum, 
co-sponsored by GSA, builds on that 
momentum. It will be moderated by 
Katie Weeks of Eco Structure maga-
zine and feature audience participants 
and panelists debating the stumbling 
blocks of sustainability in government 
projects and exploring the questions 
on government designers’ minds: Who 
are government agencies looking to-
ward to lead this “Zero Impact” ideal, 
with standards varying from agency 
to agency? Is LEED the way to go to 
achieve their goals? What are the other 
options? Is work process changing to 
incorporate sustainability design? What 
are some of the biggest challenges 
regarding sustainability for government 
projects? If you have any questions 
please contact IIDA Headquarters at 
888.799.IIDA. Fee: $35 members, 
$55 non-members; Credit: 0.1 CEU

9:30-10:30 a.m. - IIDA Panel - 
Career Bootcamp - Looking for a job is 
practically a full-time job in itself, and 
it’s easy to get discouraged. Get insider 
advice on that all-important process of 
finding your first job. IIDA presents re-
cent grads who have landed amazing 
jobs – who have been there, done that. 
Learn tips to shape your job search 

strategies around the new realities of 
the economy and discover new trends 
in hiring tactics and personal branding 
for students. Get advice from suc-
cessful young professionals on how to 
secure the job you want and transition 
from student to industry professional.

11:00 a.m.-Noon - Keynote: Jhane 
Barnes - A men’s fashion icon whose 
innovation in contract and interior 
textiles, carpeting, eyewear, and office 
furniture have earned her industry-
wide recognition, Ms. Barnes’ carpets, 
upholstery, and furniture appear in the 
offices of such high-profile companies 
as Google, Delta Air Lines, and SONY. 
After winning a COTY award for her 
menswear designs at the age of 25, 
she was approached by Knoll to design 
a collection of contract textiles. This 
led to further collaborations with such 
companies as Bernhardt, Tandus, and 
Jofco in creating designs that reflect 
her efforts to maintain environmentally 
sensitive practices. Throughout her 
career, Ms. Barnes has approached 
design with novelty and ingenuity, 
introducing new concepts, methods 
and technologies.

1:00-2:30 p.m. - ASID Career 
Exchange - Are you a student or new 
designer looking for a job or advice 
about your resume? The ASID Career 
Exchange is a great networking op-
portunity with leading architecture and 
design firms, as well as manufacturers. 
Representatives will be on-hand to of-
fer information about their companies 
and answer questions about careers 
in the industry. Need advice on how to 
improve your resume and/or portfolio? 
ASID designer members will be pres-
ent to lend you their expertise. 

Jhane Barnes

http://www.neoconeast.com/attendees/special-events/
http://www.neoconeast.com/attendees/special-events/
http://www.neoconeast.com/attendees/special-events/
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Educational Seminars 

All NeoCon East seminars are 60 
minutes in length and accreditied for 
0.1 CEU. Each session covers one or 
more of the following tracks: Office De-
sign; Facilities Management; Facilities 
Construction and Renovation; Green 
Design; Government Interiors and 
Services; Healthcare; Health, Safety 
and Welfare;  Hospitality; Institutional; 
Lighting; Professional Development; 
Residential; and Senior Housing. 
The full list, which can be filtered by 
topics of interest, is available at www.
neoconeast.com/attendees/seminars, 
but here is a sampling:

Wednesday, Nov. 2
8:00-9:00 a.m. - HCAT: Flooring 

+ Healthcare - Keith Gray, director 
of healthcare and education for The 
Mohawk Group, will present the lat-
est Healthcare Aptitude Test (HCAT) 
research findings related to flooring in 
healthcare, exploring infection con-
trol, noise management, ergonomics, 
safety and maintenance and how they 
influence patient outcomes, caregiver 
performance and finances. 

8:00-9:00 a.m. - Green Workplace 
Solutions - This free GSA-sponsored 
session will provide insight into pur-
chasing products, furniture, and related 
services correctly through GSA’s Inte-
grated Workplace Acquisition Center 
(formerly National Furniture Center) in 
Philadelphia. Jaime Kern, a customer 
service representative there, will explain 
how to comply with various Executive 
Orders, primarily EO13514, and certi-
fications that may be required. Blanket 
Purchase Agreements, Requests for 
Quotes, and the National Stock Num-
ber program will be main topics.

9:30-10:30 a.m. - Living the Future: 
How to Improve Workplace Quality 
While Decreasing its Footprint - In this 
free GSA-sponsored seminar, Kevin 
Kelly, AIA, a senior architect, Center for 
Workspace Delivery for the US GSA-
Public Buildings Service in Washing-

ton, DC; and Adam Stolz, IFMA and 
ULI, an associate director at DEGW in 
Arlington, VA, will discuss how organi-
zations can create workplaces that sup-
port the workforce of the future while 
meeting the growing number of envi-
ronmental mandates and guidelines. 
Through private company case studies, 
they will present specific strategies 
and best practices for creating lean 
and green workplace environments 
that minimize the use of economic and 
environmental resources.

9:30-10:30 a.m. - Mock-Up Rooms: 
Helping Hospitals Fit in Their New 
Homes - The use of mock-up rooms 
affords healthcare clients and de-
signers the opportunity to evaluate 
their future spaces for function and 
aesthetics. BickVanh Cam, a de-
signer and medical planner at HOK 
in Chicago; and Mark Banholzer, AIA, 
vice president and design principal at 
HOK in Chicago, will explain mock-up 
design phases from concept through 
construction and how to effectively 
communicate and document client 
comments. Topics will include key 
room types in healthcare facilities.

9:30-10:30 a.m. - Your Space or 
Mine? Recent IFMA Findings on 
Space and Project Management 
- Jodi Williams, AICP, LEED AP, a 
senior workplace strategist for HOK in 
Washington, DC; and Claire Whitehill 
Griffin, a workplace strategist for HOK 
in New York City, will present the latest 
IFMA Space and Project Management 
Benchmarks for programming space, 
renovating a facility, or updating a 
CAFM system. Focusing on federal 
workplace trends, they will review the 
latest details regarding space density, 
workstations, support spaces, and 
amenities. They will also show how 
to evaluate the metrics for multiple 
industries, position titles, and facility 
types, covering such topics as current 
costs and best practices associated 
with moves, furniture acquisition and 
project management.

1:00-2:00 p.m. - The Safe Way Out 
- Applying Means of Egress Building 
Codes to Interiors - Building codes 
prescribe what rules are applied in 
interior space planning and design to 
ensure building occupants safe egress. 
Kimberly Marks, RID, ASID, owner and 
principal of the Marks Design Group in 
San Antonio, will illuminate the Means 
of Egress aspects of the code that are 
used in the space planning and furni-
ture planning of commercial interiors 
in the 2009 Edition of the International 
Building Code.

1:00-2:00 p.m. - Educational Interi-
ors - More Than an Educated Guess - 
Daniel Jimenez, associate IIDA, a proj-
ect designer in the interiors department 
at Legat Architecture in Chicago, will 
explore the current and future trends in 
higher education design and their cost 
implications. He will also discuss the 
best techniques for presenting designs 
to user groups, governing boards, and 
governmental agencies. 

2:30-3:30 p.m. - A Corporate Room 
with a View: Scientific Evaluation of a 
Major HQ Renovation - Dr. Jay Brand, 
AIA, HFES, APS, APA, a cognitive psy-
chologist at Haworth, Inc. in Holland, 
MI, will review before, during, and after 
data from both objective and subjec-
tive sources to show how occupants 
responded to a radical change in the 
design of a corporate headquarters 
building. The discussion will include 
details on “occupancy quality” as the 
workplace shifted from a relatively 
“siloed” space to a relatively open one.

2:30-3:30 p.m. - The Immersive 
Learningscape - As described by pre-
senter Tomas Eliaeson, AIA, LEED AP,  
director of design at Little in Charlotte, 
NC, “The Immersive LearningScape 
of the future is centered on authentic, 
experiential learning and creates an 
environment where students are able 
to think, create, discover, impart and 
exchange.” Mr. Eliaeson will review 
the evolution of the classroom through 
the last century and present strategies 

http://www.neoconeast.com/attendees/seminars/seminar-descriptions/
http://www.neoconeast.com/attendees/seminars/seminar-descriptions/
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for creating a more flexible, adaptable 
learning environment that will engage 
thinkers and problem solvers. He will 
also discuss results of a survey focus-
ing on students, parents, teachers and 
facility planners regarding the future of 
classroom design.

2:30-3:30 p.m. - Lighting 101: Fun-
damentals of Lighting for Interior De-
signers and Architects - Ardra Zinkon, 
IES, IALD, director of lighting design 
for Tec Inc Engineering & Design in 
Columbus, OH, will review fundamen-
tals of good lighting design and discuss 
existing source technology, current 
best practices, and the anticipated 
new legislation for lighting applica-
tions. Topics include color, reflectance, 
footcandles, LED and plasma sources, 
economics, art and architecture.

2:30-3:30 p.m. - Understanding 
the GSA Mentor/Protégé Program 
- This free GSA seminar will provide 
both potential mentors and protégés 
with a general overview of the GSA 
Mentor-Protégé Program. The program 
is designed to foster strong long-term 
relationships between experienced 
GSA prime contractors (mentors) 
and entrepreneurial small businesses 
(protégés). A review of the programs, 
policies, and procedures for apply-
ing to the program and the rules and 
expectations for participation will be 
discussed. Presented by Anthony 
Eiland, program analyst for the GSA 
Office of Small Business Utilization in 
Washington, DC.

4:00-5:00 p.m. - Center for Stra-
tegic and International Studies: An 
Inside/Out View of Washington’s Most 
Influential Think Tank - With such 
resident luminaries as Henry Kissinger 
and Zbigniew Brzezinski, The Center 
for Strategic and International Studies 
(CSIS) is one of Washington’s most 
influential think tanks. Hickok Cole 
Architects was selected through a 
rigorous national design completion to 
create a LEED Platinum headquarters 
that would represent the goals and 

aspirations of the Center and provide 
a unparalleled meeting and confer-
ence facility to attract and inspire the 
best young minds in the country to 
contribute to the Center’s work. Hickok 
Cole’s founding senior principal and 
owner Michael Hickok, AIA, and direc-
tor of interior design and pricipal Sean 
Wayne, AIA, IIDA, LEED AP, will pres-
ent the design and tell the story of how 
their firm won the competition.

4:00-5:00 - Initiating Partnering 
Agreements - In this free GSA seminar, 
Anthony Eiland, program analyst for 
the GSA Office of Small Business Utili-
zation in Washington, DC, will provide 
information on partnering opportuni-
ties available in government contract-
ing. Topics will include how to locate 
opportunities; initiate subcontracting, 
joint venture and other partnership 
relationships for doing business with 
the government; and identify tools for 
successful partnering.

Thursday, Nov. 3
8:00-9:00 a.m. - Flexible Work En-

vironments: The End of a Desk-Tied 
Workplace - David Loehr, AIA, LEED 
AP, and Rachelle Schoessler Lynn, 
FASID, LEED AP, partners at Studio 
2030 in Minneapolis, will discuss the 
factors that have formed a confluence 
of conditions that are re-shaping work-
places: collaboration, technology, and 
the pressure for efficiency. Topics will 
include the different types of flexible 
work environments, how workplace 
design standards are changing, and 
the impact of issues like technology, 
team-based work, and real estate deci-
sions on design solutions. The dis-
cussion will compare traditional work 
environments to flexible ones with 
specific regard to managerial issues, 
social dynamics and shared learning 
opportunities.

8:00-9:00 a.m. - Education Design: 
What It Takes to Really Understand 
What We Are Designing in a Class-
room Setting - An Evidence-Based 

Approach - We design beautiful build-
ings, but when row-by-column seating 
is still considered a classroom norm, 
real learning is in trouble, says Dr. 
Lennie Scott-Webber, IIDA, director of 
educational environments at Steelcase. 
Dr. Scott-Webber will present evidence 
of what makes a better classroom and 
discuss theories of learning, cognitive 
ecology, and pedagogical modalities 
affecting learning environments. Topics 
include the challenges of building for 
student/faculty interaction in a de-
centralized setting and how evidence-
based research supports better design 
outcome.

8:00-9:00 a.m. - Interiors Solutions 
for Healthcare Environments - Kristin 
Moore, LEED AP, director of market-
ing for healthcare solutions at DIRTT 
Environmental Solutions, will show 
that improving patient and employee 
outcomes in healthcare settings 
requires design that is accommodating 
of new technology, easily maintained 
and disinfected, and responsive to 
the needs of patients and staff. She 
will discuss what matters to health-
care practitioners and patients in the 
design of healthcare spaces, and the 
link between sustainable design and 
responsiveness to constantly evolving 
healthcare technology.

8:00-9:00 a.m. - Designing Healthy 
Work Environments - Humanscale 
Corp. associate ergonomist Claire 
Ganley, BCPE, HFES, will explore 
current client-oriented challenges in 
addressing ergonomics while bridging 
the gap between workplace aesthet-
ics and functionality. Her presentation 
will include an overview of common 
musculoskeletal problems facing 
today’s intensive computer users, as 
well as key research developments 
in the areas of seating, input device 
design, display technology, lighting, 
and training. She will also discuss how 
organizations can earn LEED-CI credits 
through the implementation of an 
ergonomics program.
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8:00-9:00 a.m. - How to Market 

to the Federal Government - In this 
free GSA-sponsored session, Jaime 
Kern, a customer service representa-
tive for GSA’s Integrated Workplace 
Acquisition Center in Philadelphia, will 
provide a basic overview of GSA and 
show companies how to approach and 
market their products and services 
to the federal government. Topics will 
include finding business opportunities, 
networking with federal customers, 
and potential avenues for advertising.

9:30-10:30 a.m. - Space Optimiza-
tion for the Way We Work - At any 
given time in most corporate workplac-
es, 30-50% of the individual work-
spaces are unoccupied. Dean Strom-
bom, AIA, a principal and workplace 
performance specialist at Gensler in 
Houston; and Sven Govaars, AIA, re-
gional director of consulting at Gensler 
in Houston and specialist in strategy-
based collaboration, will explore how 

people are working today and some 
of the new workplace strategies for ef-
fective space utilization and increased 
performance. They will discuss how to 
discern whether consolidation, moving, 
or space reallocation makes the most 
sense given current lease parameters, 
as well present some keys to creating 
“buzz” in the workplace.

9:30-10:30 a.m. - Designing Spaces 
that Support Cultural Change - How 
do universities attract and inspire 
today’s students? Brandon Reame, a 
product and brand specialist with izzy+ 
in Spring Lake, MI, will discuss how 
Generation Y is leading the cultural 
changes happening today in the learn-
ing environment. Topics will include 
how students envision classrooms and 
why, and applications that support 
learning today and in the future. 

1:00 - 2:00 p.m. - Open Plan Offic-
es Can Work! Learn the Right Facts to 
Share with Decision Makers and End 

Users - Despite the trend toward open 
plan offices, resistance remains a very 
real issue. Whitney Loke, LEED AP, 
a senior interior architectural techni-
cian at HOK in Washington DC; Teresa 
Bridges, an associate at HOK in St. 
Louis, MO; and Todd Pedersen, LEED 
AP, a consultant for HOK in Wash-
ington, DC, will present insights into 
building the business case for open 
plan offices and developing effective 
user engagement programs. Topics will 
include research-based facts about 
the open office and benefits that it 
can bring to both individual users and 
organizations, the implementation pro-
cess for a successful transition to an 
open plan office, cultural differences to 
be taken into account when working in 
a global context, and lessons learned 
from select case studies. 

1:00-2:00 p.m. - Design Digital: 
Imaging’s Arrival - Joel Avery, NOMA, 
a principal at CREATIVENESS in 

1.800.631.1186  .  www.dauphin.com

R
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A

People say you should never sit on a good idea. 
We tend to disagree.

http://www.dauphin.com/
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Coatesville, PA, will review both digital 
imaging technology and the compel-
ling new art and architectural works 
that use images as part of their design. 
He will discuss the most practical 
imaging technologies including cam-
eras, scanning systems, and projec-
tors, challenging current perceptions 
about the uses and limitations of these 
technologies and their images within 
our industry.

1:00-2:00 p.m. - Benefits of Interior 
Design/Engineering Collaboration - 
This seminar will provide an overview 
of the interaction among the architect/
interior designer and the mechanical, 
electrical, and plumbing engineers of 
a project. Topics will include com-
mon engineering challenges; what 
engineers expect from architects/
designers; the proper communication 

that should take place before, during 
and after a project; how to prevent 
problems from contract, programming, 
construction document and construc-
tion administration; which MEP items 
to look for; and a checklist that will 
help avoid change orders and RFI’s. 
Presented by Lew Brode, AIA, DCBIA, 
ASHRAE, GWCAR, BCA, senior vice 
president and branch manager of GPI 
in Rockville, MD; and Kevin Sneed, 
AIA, IIDA, CSI, a partner and director 
of architecture at OTJ Architects in 
Washington, DC.

1:00-2:00 p.m. - The New Mathe-
matics for Calculating Space - Recent 
mandates from President Obama and 
Congress to eliminate surplus real 
estate, design more efficient buildings, 
increase existing space occupancy, 
and re-think new space requirements 

are driving new design concepts and 
strategies throughout the federal 
government. Many client agencies 
are asking GSA to provide new space 
standards and guidelines that will 
assist them in achieving these space 
consolidations and reductions. In this 
free GSA-sponsored seminar, Dianne 
Juba, IIDA, Interior Designer GSA Of-
fice of Workspace Delivery, will lead a 
discussion on how these initiatives and 
new policies will impact the design and 
furniture industry.

Products
Most of the major companies will be 

among the 250 or so exhibitors. Some 
of the products will be familiar to Neo-
Con WTF 2011 attendees, but not all. 
Here is a sampling of the new product 
shots available to me:

Allseating: Tuck Chair Atlas Carpet: Archeologique Spine V6

Borgo Contract Seating: Zero7
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Arcadia: Leaf Modular

Bently Prince Street: Illuminated Linen

Carnegie: Classique Carnegie: Pixie Applique

Crossville Tile: Blue Stone
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Dauphin: Axium

Dauphin: konstrux Nesting Table By Valo

Dauphin: Logan

Dauphin: Perillo

Davis: Ekko
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Davis: Kontour

Davis: Soft

Davis: Sola

Emeco: Navy chair ESI: APOLLO FTC
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ESI: SOLSTICE

General Glass International

Herman Miller Healthcare: Compass System

Hexbin Interior

HON: Preside
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Humanscale: Float silo

Humanscale: Trea

Inscape: Inscape System

Jasper Finn Seating & Tables

Keilhauer: Unity Highback
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KI: Learn

KIItoki Collection

Lentex: Callahan

Nello Wall

Nemschoff: Stips
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Nucraft: Cavara

Nucraft: Flow XT Expandable Base Conf Credenza

Pallas Textiles: Paris

Plastex: CLASICO TAN

PS Furniture: REV 21 tables
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Remix context

Simplex

Skyline Design Collection

system4
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Thonet MOSS: Nook Pit

W-Cubed: Maze

W-Cubed: speedway Watson: ZO team denza Seven




